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S-p-r-e-a-d-i-n-g 
the word 


“Independence with Dignity: Ac- 
tion ‘78” is the theme of the Second 
National Conference on Aging and 
Blindness being held March 27-30 in 
Atlanta, GA. One of the goals of the 
conference is to develop information 
and recommendations in preparation 
for the White House Conference on 
Aging in 1981. The conference is 
sponsored jointly by the American 
Foundation for the Blind, Health, 
Education and Welfare Dept.’s Ad- 
ministration on Aging and Office for 
the Blind and Visually Handi- 
capped. 


For more information call or 
write Dorothy Demby, Conference 
Coordinator at the American Founda- 
tion for the Blind, 15 W. 16th St., 
New York, NY 10011; telephone 
212-924-0420. 


1978 urban garden 
program 


Agriculture Dept. has announced 
that this year 16 large cities will par- 
ticipate in a $3 million urban garden- 
ing program aimed at helping low 
income families grow their own 
vegetables. 


Selection of the cities and the 
amount of money each will receive to 
run this program is based on total 
population and the number of people 
living below the poverty level. The 
cities are Atlanta, Baltimore, Boston, 
Cleveland, Jacksonville, Memphis, 
Milwaukee, Newark (NJ), New Or- 
leans, St. Louis, New York, Chicago, 
Los Angeles, Philadelphia, Detroit 
and Houston. The last 6 cities partici- 
pated in a pilot urban gardening proj- 
ect in 1977. 


The program is administered by 
Agriculture’s Extension Service 
through the Cooperative Extension 
Services (CES) at the land grant uni- 
versities in the states where the 16 
cities are located. Funds are provided 
by Extension Service and will be used 
for adding educational staffs to each 
state CES and for developing educa- 
tional materials. Staff members work 
directly with low-income families and 
neighborhoods in teaching people 
about growing vegetables, nutrition 
and how to prepare and preserve 
home-grown produce. 


Notice 


If you requested copies of Su- 
preme Court decisions listed in the 
Dec. 15, 1977 issue of CONSUMER 
NEWS, be advised that unanticipated 
delays have prevented us from mail- 
ing out these decisions promptly. We 
regret any inconvenience this may 
cause. Decisions will be mailed as 
soon as possible. 
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President Carter's message to consumer meeting 


President Carter, in a message conveyed by Esther Peterson, Special 
Assistant to the President for Consumer Affairs, to participants in the Con- 
sumer Assembly of the Consumer Federation of America (CFA), told of a 
Jan. 18 meeting he held with consumer leaders and said he was “deeply im- 
pressed by their commitment to consumer rights,” adding that he shared this 
commitment. The CFA conference was held in Washington, DC Jan. 18-21. 


The President said the consumer leaders spoke of the high priority they 
placed on passage of a bill to create an Office of Consumer Representation 
(OCR) and said he agreed with that priority and that he “will work vigor- 
ously for its early passage.” 


He added that the creation of OCR was long overdue and that the estab- 
lishment of OCR will ensure the fair treatment of consumers. He said that 
“OCR will help us bring the voice, the needs and the wants of the consumer 
into the decision-making processes of our Federal Government.” This voice, 
the President said, “has been silent for too long.” 


But President Carter also said that the creation of OCR is not enough 
and that “Government must be organized in a way that allows citizens to 
participate meaningfully in Government processes.” To this end the Presi- 
dent said he supported legislation intended to: 

e Reimburse citizens groups for the expenses they incur when trying to 
take part in the decision-making process. 

e Make it easier for citizens to sue the Government when their rights 
have been abused. 


The President also urged passage of legislation to: 
e Provide for the economic deregulation of airlines. 
e Establish Federal guidelines for state no-fault automobile insurance. 


Subsequent to this message, Mrs. Peterson told CONSUMER NEWS that 
President Carter would also support a pending cooperative bank bill. [See 
CONSUMER NEws: Dec. 15, 1977.] The bill would create an independent na- 
tional bank for consumer cooperatives to provide loans, technical assistance 
and training programs for consumers to start and run cooperative enter- 
prises. Eventually, under the bill, the bank would be owned by investors. 
Previously President Carter had withheld support for the measure and Mrs. 
Peterson said she was “happy to report that the Administration has reversed 
its position on the bill,” and that active support by the President is a great 
boost for consumers and consumer groups. 


Mrs. Peterson also addressed the CFA meeting on her own behalf, 
speaking of the need for passage of the OCR bill. She said part of the prob- 
lem in gaining support for the bill is that it is a subtle, unglamorous “proc- 
ess” bill which would give consumers a voice before Federal regulatory agen- 
cies. She said that consumer leaders realize the importance of such a voice 
but asked whether the average consumer does, and told the conference par- 
ticipants to ask themselves if, in the quest for “vital structural change,” con- 
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OCA comments 


Below is a summary of a recent com- 
ment on proposed regulations prepared 
by the Office of Consumer Affairs 
(OCA) which should be of particular 
interest to consumers. Copies of this 
comment may be obtained free of charge 
from the Office of Consumer Affairs, 
621 Reporters Bldg.,Washington, DC 
20201 


FUEL PRICE DATA 


In response to a petition filed by 
12 electric utilities, the Federal 
Energy Regulatory Commission 
(FERC, formerly the Federal Power 
Commission) proposed to limit the 
distribution of detailed fuel price data 
reported by utilities. 


The Office of Consumer Affairs 
(OCA) opposed the proposal because 
it said it would result in increased fuel 
prices paid by utilities and increased 
rates to their customers. 


The petitioning utilities argued 
that the immediate publication of de- 
tailed transactions data could facili- 
tate price coordination in the market 
in much the same way that cartels 
police their pricing agreements. OCA 
argued that such information is likely 
to facilitate collusion only where mar- 
ket structure permits such anticom- 
petitive behavior, i.e., small number 
of firms or high levels of concentra- 
tion (a few leading firms controlling a 
large portion of the market), and a 
high rate of fixed costs to total costs. 
No one has demonstrated, OCA 
pointed out, that the markets for fuel 
sold to electric utilities possess those 
characteristics. In fact, the coal in- 
dustry is composed of a large number 
of firms and has a low level of concen- 
tration. Any anticompetitive behavior 
which might arise would probably be 
localized, and letting the public have 
the data should make it easier, not 
harder, to detect anticompetitive be- 
havior. Regarding the petroleum in- 
dustry, its competitive problems are 
not concentrated in the market for re- 
fined fuel oil sold to electric utilities. 


OCA noted that the benefits from 
the publication of the data are sub- 
stantial because the information is 
necessary to effectively monitor the 
accuracy of fuel adjustment charges, a 
regulatory device currently in use by 
40 public utility commissions. In addi- 
tion, public availability of the data en- 
courages utilities to search for low- 
cost fuel in 2 ways: (1) by reducing the 
firms’ cost of searching for low fuel 


prices, and (2) by putting greater 


pressure on the utilities to look 
harder for lower cost fuel. 


A final point raised by OCA was 
the captive coal (coal sources that are 
(Continued on page 4) 
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Update of pending consumer legislation 


The Dec. 15, 1977 issue of CONSUMER NEWS discussed pending bills of 
interest to consumers. Here are some more. 


e LEGISLATION TO PROVIDE OUT-OF-HOSPITAL PRESCRIP- 
TION DRUGS FOR THE ELDERLY (S 1479; S 2144; HR 9816)—S 1479 isa 
bill to extend Medicare to cover essential out-of-hospital prescription drugs 
for the elderly. Bill referred to Senate Finance Committee. No action taken. 
S 2144 would establish a separate office in Health, Education and Welfare 
Dept. (HEW) for this purpose. Bill referred to Senate Finance Committee. 
No action taken. HR 9816 is the House version of S 2144. Referred to House 


Interstate and Foreign Commerce Subcommittee on Health and the Envi- 
ronment. No action taken. 


e NO-FAULT AUTO INSURANCE (HR 7476)—Bill provides basic 
standards for state no-fault insurance plans for compensation and rehabilita- 
tion of auto accident victims. Hearings were held last summer. Bill is pend- 
ing in House Consumer Protection and Finance Subcommittee. 


e LEGISLATION TO RESTORE EFFECTIVE ENFORCEMENT OF 
ANTITRUST LAWS (CHR 8359; HR 8370; HR 8516; HR 8517; HR 9132)— 
Bills would give gonsumers the right to recover treble damages from vio- 
lators of antitrust laws even though they have not purchased directly from 
violators. [See CONSUMER NEWS: Sept. 1, 1977.] A recent Supreme Court 
decision (Illinois Brick v. State of Illinois, No. 76-404) held that only direct 
purchasers could collect treble damages. [See CONSUMER NEws: Dec. 15, 
1977.] Legislation would change this. Bills referred to House Subcommittee 
on Monopolies and Commercial Law. Hearings were held in September and 
October 1977. No further action taken. 


e PUBLIC PARTICIPATION IN GOVERNMENT PROCEEDINGS 
ACT OF 1977 (S 270; HR 8798)—Senate Judiciary Committee in September 
voted against further action on S 270. HR 8798 is pending in the House 
Judiciary Committee. Note: Two agencies, Federal Trade Commission 
(FTC) and Consumer Product Safety Commission (CPSC), have statutory 
bases to provide reimbursement, and several others, Food and Drug Admin- 
istration (FDA), Transportation Dept., Environmental Protection Agency 
(EPA), and Civil Aeronautics Board (CAB), have proposed amendments to 
their administrative regulations to allow, in certain circumstances, reim- 
bursement of participatory costs. However, a recent 2nd Circuit Court of 
Appeals decision (Greene County Planning Board v. Federal Power Com- 
mission) ruled against such agency initiatives, stating that Congressional 
authorization was necessary. 


Sun Day 


Sun Day, a day set aside to celebrate the “world’s only inexhaustible, 
predictable, egalitarian, non-polluting, safe, terrorist-resistant and free 
energy source,” will be observed May 3 in thousands of communities across 
the nation. A coalition of unionists, small business people, social activists, 
farmers, environmentalists and consumers joined forces late last year in an 
effort to speed up the use of solar energy—wind and water as well as the 


sun. Activities scheduled include teach-ins, energy fairs and tours of solar 
activities. 


For more information on how to participate in this nonprofit venture, 


write or call Sun Day, Suite 1100, 1028 Connecticut Ave., NW, Washington, 
DC 20036; telephone 202-466-6880. 
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sumer leaders are adequately translating goals “into terms consumers can 
understand.” 


Mrs. Peterson said that OCR would deal with the consumer concerns 
identified by a recent Harris survey. The top 5 consumer concerns cited by 
the survey are: (1) the high price of products; (2) the high cost of medical 
care; (3) the poor quality of many products; (4) the failure of many companies 
to live up to claims made in advertising; and (5) poor after-sale service and 
repair. [See CONSUMER NEWs: June 1, 1977.] 


Mrs. Peterson said OCR “would no doubt help in many of these areas by 
preventing costly regulatory abuses and urging stronger enforcement of con- 
sumer protection laws,” but added “few people understand this.” 


To build more public support and understanding for the OCR bill, Mrs. 
Peterson said, “we need to get our allies, consumers, enlightened businesses, 
community groups, religious organizations, farmers and others to understand 
our quest and to join it.” 


Mrs. Peterson also attacked what she termed “propaganda” being dis- 
tributed by the Chamber of Commerce of the USA and other groups op- 
posed to OCR. For example, she cited a recent argument which proclaimed 
that existing consumer protection agencies such as the Food and Drug Ad- 
ministration (FDA) would “‘have their effectiveness critically weakened if 
absorbed into OCR.’ ” Mrs. Peterson said that “anyone who has read the bill 
would know that FDA will not be absorbed into OCR.” Nonetheless, she 
said, “this is the type of deception that is being circulated.” 


Combination appliances 
may “recycle” energy 


An Energy Dept. report based on 
a study evaluating the possibilities of 
energy conservation by combining 
appliances has recommended 3 types 
of dual-purpose appliances after re- 
viewing 349 appliance combinations. 


The report, prepared for Energy 
by Arthur D. Little, Inc., says the 3 
types of combinations are: (1)-central 
air conditioner and household water 
heater; (2) furnace and water heater; 
and (3) commercial range and water 
heater. These appliances can save 
money and energy by recovering 
otherwise wasted energy—usually 
heat—from one part of the combina- 
tion for use in the other. 


According to the report, the first 
combination can save 51 millicn bar- 
rels of oil annually by 1990, the second 
can save 210 million barrels per year, 
and the third type can save 11 million 
barrels per year. 


Energy will consider the report in 
deciding whether it will build and test 
one or more of the dual-purpose 
appliances. 


Federal publications available to consumers 


Following is a list of Federal publications of 
interest to consumers: 


e Index of Federal Tax Publications lists all 
Federal publications on 1977 taxes and contains an 
order blank for filled out sample tax forms and tax 
publications. Booklet is cross-referenced to easily find 
the right publication for information you may need. 
Single free copies may be ordered from the Consumer 
Information Center, Dept. 679F, Pueblo, CO 81009. 


e The Unexpected Dangers Book is a recently 
‘published booklet warning of the hazards of the mis- 
use of gasoline, batteries and other products. Con- 
sumer Product Safety Commission (CPSC) and Shell 
Oil Co. have announced publication of the booklet. 
Single copies are available free from participating 
Shell service stations and through national maga- 
zines. Multiple copies may be ordered by schools and 
organizations from the Shell Oil Co., P.O. Box 61609, 
Houston, TX 77208. 


© Food and Your Weight is an Agriculture Dept. 
publication on how food and exercise affect your 
weight, including tips on losing pounds and suggested 
menus for diet planning. Booklet may be obtained by 
sending 50¢ to the Consumer Information Center, 
Dept. 36-038F, Pueblo, CO 81009. 


@ Citizen’s Band Monitor Guide tells CB’ers the 
proper way to communicate emergency information 
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under the National Emergency Aid Radio program 
(NEAR). Handbook is published by Transportation 
Dept. and covers—in addition to emergency CB 
procedures—10-codes and a description of the NEAR 
program. For your copy send 80¢ to the Consumer 
Information Center, Dept. 019F, Pueblo, CO 81009. 


e Stress is a new factsheet from Health, Educa- 
tion and Welfare Dept. on stress, how to avoid it, 
and how to cope with it. For a free copy write the 
Consumer Information Center, Dept. 518F, Pueblo, 
CO 81009. 


© How to Improve the Efficiency of Your Oil- 
Fired Furnace is a new publication by the National 
Bureau of Standards, Energy Dept. and Environ- 
mental Protection Agency that recommends various 
adjustments a service technician can make on an oil 
burner and steps consumers can take to cut costs and 
improve efficiency. For a free copy write the Con- 
sumer Information Center, Dept. 602F, Pueblo, CO 
81009. 


e Myths About Vitamins, a pamphlet from the 
Food and Drug Administration, tells the truth about 
miraculous claims and testimonials for vitamins and 
contains a guide to the best food sources of vitamins 
and a chart of the US Recommended Daily Allow- 
ances. For a free copy write the Consumer Informa- 
tion Center, Dept. 562F, Pueblo, CO 81009. 
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Comment 


(Continued from page 2) 

controlled by the utilities) issue. At 
present there are 27 such utilities, 
and at least 11 more that plan to ac- 
quire captive facilities by 1985. A 
FERC study indicated that as much 
as 19% of total utility coal will be cap 
tive coal by 1985. The public availabil- 
ity of fuel price data should reduce the 
possibility that utilities will pay 
themselves higher than market prices 
for captive coal, and provide bargain- 
ing incentives to seek the lowest 
prices for supplementary fuel from 
other producers. 


Recalls 


@e HEARTS OF PALM—Food and Drug 
Administration (FDA) has announced 
the recall of canned hearts of palm pro- 
duced by Ibel S.A., Sao Paulo, Brazil 
because of processing deficiencies 
which may lead to bacterial growth. Re- 
call was initiated by T.G. Koryn, Inc., 
Carlstadt, NJ (US agent). Product was 
sold under the following labels: ‘‘Tropic 
Palm of Brazil,’’ ‘‘Ibel,’’ ‘‘Bonavita,”’ 
‘*Fancy Food,’’ *‘Lucky Boy,’ and 
Rykoff.”’ 


@e CARS—Ford is recalling approxi- 
mately 3,000 of its 1978 Lincoln Ver- 
sailles cars to correct possible safety de- 
fects in speed or cruise control units. 
The problem centers around a misrouted 
wiring harness which can interfere with 
the operation of the speed control 
mechanism. If this interference occurs 
when the speed control is in use, the 
throttle could become stuck in a partially 
opened position. Recall letters describe 
the problem and explain that all Versail- 
les should be inspected, but that only a 
few should need service. 


Smoke detectors 


Growing public awareness of the availability of smoke detectors and the 
adoption of laws by 33 states requiring installation of such devices in all 
newly constructed homes, development projects and mobile homes, are creat- 


ing a rapidly expanding market. 


Despite the rapid growth in the market, not all smoke detectors are ef- 
fective, and consumers do not always know what type is best for them—or 
where to place the devices after they buy them. For this reason—as well as 
to educate firefighters—Commerce Dept.’s National Fire Prevention and 
Control Administration (NFPCA) is continuing to present 3-hour Home 
Smoke Detector Seminars in many cities around the country. The seminars 
cover topics such as: 

How smoke detectors work 

Power sources—battery and electric 

Optional features—advantages and disadvantages 
Which type detector is fast enough to save lives 
Life safety and the number of smoke detectors 
Placement—good and bad 

Smoke detector test Standard UL-217 


Each seminar ends with a 30-minute slide presentation for training fire 
department personnel about smoke detectors. All participants will receive 
the NFPCA Smoke Detector Technology Manual and the Smoke Detector 
Training Manual. 


Locations, dates and telephone numbers of the seminars scheduled from 
mid-February to mid-May are listed below: Everyone is welcome. 
Feb. 14 Brentwood, MD 615-259-5341 March 12. Dover, DE 
Feb. 21. Lexington, KY 502-564-3775 March 29 Alaska 907-465-4331 
Feb. 22. Madisonville, KY : April3 Lexington, WA 206-753-5679 
Feb. 2: Hartford, CT 203-238-6587 April 2 Oronsville, WA eee 
March 6 ‘-*Virginia Beach, VA 804-786-8043 April 2 Madisonville, WA en 
March 7 Chesterfield, VA ea April 5 Oregon 206-753-5679 
March 8 Lynchburg, VA April 11 Ohio 419-423-1321 
March 8 Roanoke, VA May 7 Greyslake, IL 312-223-5431 
March 9 Harrisonburg, VA May 8/9 Texas 713-745-2122 
March 9 Winchester, VA May 10 Dallas, TX 214-742-6891 


For more information on smoke detectors write National Fire Preven- 
tion and Control Administration, P.O. Box 19518, Washington, DC 20036. 


302-678-4773 
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